
Procurement and Contract Administration  
3333 Forest Hill Blvd 

West Palm Beach, FL 33406 
www.pbchafl.org 

Carol Jones-Gilbert, Chief Executive Officer 
 

REQUEST FOR QUALIFICATIONS 

PBCHA-RFQ-2026-05 

BATHROOM UPGRADES 

Issue Date: March 2, 2026 

Pre-proposal Conference Date: March 10, 2026 @ 2:00 PM 

Closing Date and Time: April 7, 2026, 2:00 PM 

 
 
 

This communication serves to apprise you and your firm of the above-mentioned 
Request for Qualifications (RFQ) for Bathroom Upgrades. We invite you and your firm 
to respond to this RFQ. Please review carefully all sections, paying particular attention 
to the closing date and time listed above and within the body of the documents.  

 

PROPOSALS MUST BE MAILED, OR HAND DELIVERED TO THE APPLICABLE 
ADDRESS SHOWN ON PAGE 2 OF THE SOLICITATION.  

 
 
 
 

All Inquiries For Information Should Be Directed To:  
LaQuavial Pace, Contracts and Procurement Manager  
Email:  procurement@pbchafl.org 

  
   

http://www.pbchafl.org/
mailto:procurement@pbchafl.org
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PALM BEACH COUNTY HOUSING AUTHORITY 
3333 FOREST HILL BLVD 

WEST PALM BEACH, FLORIDA 33406 
PBCHA-RFQ-2026-05 

 
Issue Date:   March 2, 2026 
 
Title:    Bathroom Upgrades 
 
    
Issuing Authority:  Palm Beach County Housing Authority 
 3333 Forest Hill Blvd 
 West Palm Beach, Florida 33406 
 
Period of Contract: Two-years contract with three (3) one-year renewal options.  
                                             
Proposals Will Be Received Until April 7, 2026 – 2:00 PM. For Furnishing The Goods/Services Described 
Herein.  
 
All Inquiries for Information Should Be Directed To: LaQuavial Pace, Contracts and Procurement 
Manager at procurement@pbchafl.org, Telephone Number: (561) 684-2160 x107. 
 
IF PROPOSALS ARE MAILED, SEND DIRECTLY TO ISSUING AUTHORITY SHOWN ABOVE. IF 
PROPOSALS ARE HAND DELIVERED, DELIVER TO: Palm Beach County Housing Authority, 
Procurement Department, 3333 Forest Hill Blvd, West Palm Beach, Florida 33406.  
 
In Compliance With This Sealed Request For Qualifications And To All The Conditions Imposed 
Therein And Hereby Incorporated By Reference, The Undersigned Offers And Agrees To Furnish The 
Services In Accordance With The Attached Signed Proposal Or As Mutually Agreed Upon By 
Subsequent Negotiation. 
 
Name and Address of Contractor: 
 
_______________________________________              Date: _________________________________ 
 
_______________________________________              By: __________________________________       

(Signature In Ink) 
_______________________________________               Name:   ______________________________ 

                             (Please Print) 
_______________________Zip Code: _______                Title: _________________________________   
 
FEI/EIN NO. ____________________________                Phone:  (_____)________________________ 
 
E-mail: ________________________________                Fax:     (_____)_________________________ 
 
D&B Number:  __________________________ 

 
NOTE: Changes to this RFQ may be issued in the form of an addendum at any time prior to the due date 
and time for submitting proposals. The Procurement Officer maintains a mailing list of all vendors that were 
provided copies of this solicitation (via vendor pickup, mail, fax, or email). The Procurement Officer will send 
the addendum to any vendor who directly received a copy of the RFQ from the Procurement Officer. Any 
vendor who did not directly receive a copy of the RFQ from PBCHA is encouraged to visit PBCHA’s web site 
regularly to learn of any changes to the solicitation (www.pbchafl.org) and to contact the Procurement Officer 
to have their name added to the mailing list. PBCHA’s purchasing regulations require each Offeror to submit 
a signed copy of the addendum to be included with the firm’s response to the solicitation. 

  

mailto:procurement@pbchafl.org
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These forms have been included specifically for potential work that the Agency 
has deemed to be construction related. Be aware that there may be additional 
HUD-required forms to complete pertaining to such construction work; and by 
submitting a proposal each successful proposer placed in the aforementioned 
“Pool” hereby agrees to complete and submit those forms as required, Also, in 
the case of any discrepancy of any terms and conditions listed within these 
forms and any other forms herein, the Agency reserves the right to determine 
when such term or condition shall apply. By submitting a proposal in response 
to this RFQ, the proposer thereby agrees to abide by these requirements. 
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I. PURPOSE: The Palm Beach County Housing Authority (PBCHA) is soliciting Request 
for Qualifications (RFQ) from qualified contractors to establish a pool of pre-qualified 
contractors to perform bathroom upgrades, renovations, and accessibility modifications 
across Low-Income Public Housing (LIPH) and other PBCHA managed assets. 

 
This procurement is conducted as a Competitive Proposal (RFQ) in accordance with 2 
CFR 200, HUD Handbook 7460.8 REV 2, applicable HUD Office of Capital 
Improvements (OCI) guidance, and the PBCHA Procurement Policy. Awards will be 
made considering approach to service, experience and qualifications, capability, past 
performance and reference. 
 
Multiple vendors may be awarded and placed into a single Vendor Pool. Vendors will 
qualify for specific Scope Categories based on demonstrated experience and 
evaluation results. 
 

II. BACKGROUND: 
 
The Palm Beach County Housing Authority (the “Authority” or PBCHA) is a public body 
corporate and politic pursuant to Florida Statutes Chapter 421 located in Palm Beach 
County, Florida. The primary purpose of the Authority is to develop, acquire, and 
operate safe, decent, sanitary, and affordable housing for low-income families in the 
County in accordance with federal legislation and regulations. PBCHA first opened their 
doors on June 10th, 1969. The PBCHA is not part of the Palm Beach County local 
government but is a Special District of the State of Florida.  
 
The Authority’s mission is we are a dedicated housing provider committed to 
championing trust, hope, and growth for all people in Palm Beach County. The 
Authority is governed by a five-member Board of Commissioners, who are appointed 
by the Governor of the State of Florida. The Board ensures the Authority, and its related 
entities operate within the laws, rules and regulations of the State of Florida and the 
U.S. Department of Housing and Urban Development. PBCHA employs approximately 
50 full and part-time staff members.  
 
The Authority has several blended component units and related organizations that 
assist the Authority in various residential rental and affordable housing projects within 
the County. PBCHA’s blended component units and related organizations include the 
following: 
 
The SPECTRA Organization, Inc.  
Legacy at 45th Street, LLC 
SPECTRA Covenant Villas 
Banyan Club Apartments Holding Corporation 
New South Bay Villas, LTD 
New South Bay Villas, LLC 
Westgate Housing, LLC 
Palm Beach County Housing Development Corporation, Inc.  
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The Authority is responsible for the administration, management and maintenance of 
over 700 housing units, located at 7 properties and 2 scattered sites. These housing 
units include Low Income Public Housing, Affordable, Tax Credit and CDBG. The 
PBCHA administers over 3,400 Housing Choice Vouchers, which include special 
purpose vouchers for Veterans Affairs Supportive Housing, Foster Youth Initiative, 
Tenant Protection Vouchers, Mainstream, Emergency Housing and Housing 
Opportunities for Persons with Aids. The Authority administers self-sufficiency 
programs such as Family Self Sufficiency, Resident Opportunities for Supportive 
Services, JOBS Plus and Youth-Build. These programs are funded by the U.S. 
Department of Housing and Urban Development and U.S. Department of Labor. 
 

III. PBCHA RESERVATION OF RIGHTS AND PROTEST PROCEDURES: 
 

1. The PBCHA reserves the right to reject any or all proposals, to waive any informality 
in the RFQ process, or to terminate the RFQ process at any time, if deemed by the 
PBCHA to be in its best interests. 

 
2. The PBCHA reserves the right not to award a contract pursuant to this RFQ or       
award a contract to more than one Offeror/Professional if it deems it is necessary to do 
so. 
 
3. The PBCHA reserves the right to terminate a contract awarded pursuant to this RFQ, 
at any time for its convenience upon 10 days written notice to the successful proposal 
Der(s). 
 
4. The PBCHA reserves the right to determine the days, hours, and locations that the 
successful offeror(s) shall provide the services called for in this RFQ. 
 
5. The PBCHA reserves the right to retain all proposals submitted and not permit 
withdrawal for a period of 60 days subsequent to the deadline for receiving proposals 
without the written consent of the PBCHA Contracting Officer (CO). 

 
6. The PBCHA reserves the right to reject and not consider any proposal that does not 
meet the requirements of this RFQ, including but not necessarily limited to incomplete 
proposals and/or proposals offering alternate or non-requested services. 
7. PBCHA reserves the right to reduce or increase estimated or actual quantities in 
whatever amount necessary without prejudice or liability to the PBCHA under the 
following conditions: 
 
 7.1 Funding is not available; 

7.2 Legal restrictions are placed upon the expenditure of monies for this category 
of service or supplies; or, 

 7.3 PBCHA’s requirements in good faith change after the award of the contract. 
 
8. The PBCHA reserves the right to request offeror information regarding financial 
responsibility and technical capability or such other information as the PBCHA 
determines is necessary to ascertain whether the offeror is financially stable to fulfill all 
contractual obligations.  
 



PBCHA-RFQ-2026-05 
Bathroom Upgrades  pg. 6 

 

 

 

9. PBCHA reserves the right to contact any individual, entities, or organizations that 
have had a business relationship with the offeror regardless of their inclusion in the 
reference section of the proposal submittal. 
 
10. In the event any contract resulting from this RFQ is prematurely terminated due to 
nonperformance and/or withdrawal by the successful offeror, PBCHA reserves the right 
to seek monetary restitution (to include but not limited to withholding of monies owed) 
from the successful offeror to cover costs for interim services and/or cover the 
difference of a higher cost (difference between the terminated successful offeror’s rate 
and new company’s rate) beginning the date of successful offeror’s termination through 
the contract expiration date. 
 
11. The PBCHA shall have no obligation to compensate any offeror for any costs 
incurred in responding to this RFQ. 
 
12. The PBCHA reserves the right to accept only one Solicitation per company carrying 
the same Tax Identification Number. 
 
13. PBCHA reserves the right and requires all Offeror/Professional to comply with the 
American with Disability Act (ADA) on all contracts which are as follow: 

 
13.1   Offeror/Professional agrees to comply with the federal statues relating 

to non-discrimination. These include but aren’t limited to Section 504 of 
the Rehabilitation Act of 1973 as amended (29USC section 794) which 
prohibits discrimination on the basis of handicap and the American with 
Disabilities Act of 1990. 

 
13.2  The Offeror/Professional agrees to abide by the requirements of the 

following as applicable; The Rehabilitation Act of 1973 as amended, the 
Vietnam Veterans Readjustment Assistance Act of 1974; the 
Requirements of the ADA of 1990. The Offeror/Professional agrees not 
to discriminate in its employment practices and will render services 
under this agreement and any contract entered into as a result of this 
agreement, without regard to Veteran status or disabilities. Any failure 
to comply with these statutory obligations when applicable shall be 
grounds for termination of this agreement and any contract entered into 
as a result of this agreement. 

 
13.3  The PBCHA reserves the right to reject and not consider any proposal 

of which communication between an Offeror and a member of the 
PBCHA staff, its Residents or Board of Commissioner (BOC) if violated. 
Communication regarding this Proposal is recommended for award of a 
contract. Questions pertaining to this Proposal shall be addressed only 
to the “Designated Contact(s) as specified on the previous page of this 
document, Failure to comply with this requirement shall result in the 
Proposal being considered nonresponsive.  

 
This space was intentionally left blank. 
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13.4 The PBCHA shall reserves the right to at any time during the RFQ or 
contract process to Prohibit any further participation by an offeror or 
reject any proposal submitted that does not conform to any of the 
requirements detailed herein. By accessing PBCHA and DemandStar 
websites and downloading and responding to this Solicitation, each 
prospective offeror is thereby agreeing to abide by all terms and 
conditions listed within this document and within the noted Internet site, 
and further agrees that he/she will inform the PBCHA in writing 5 days 
of the discovery of any item listed herein or of any item that is issued 
thereafter by the PBCHA that he/she feels need to be addressed. Failure 
to abide by this time frame shall relieve the PBCHA, but not the 
prospective offeror, of any responsibility pertaining to such issues. 

 
14. In the event the PBCHA rejects all proposals submitted, the PBCHA reserves the 
right to re-advertise this RFQ for new proposals, to modify this RFQ and re-advertise 
for new proposals or to proceed to have the work completed otherwise. 
 

IV. SCOPE OF WORK/TECHNICAL SPECIFICATIONS: The intent of this contract is to 
ensure that any item that could, would, or should reasonably be updated or replaced 
in a Low-Income Public Housing (LIPH) bathroom is included, unless expressly 
excluded in a Task Order. All bathrooms shall be delivered in a complete, code-
compliant, NSPIRE-compliant, and move-in–ready condition. 

 

4.1 SCOPE OF WORK 
 
Universal Bathroom Upgrade Requirements – LIPH Standard (Applies to All 
Scopes) 

 
Mandatory inclusions across all Scopes include, but are not limited to: 

 
• Toilet Paper Holders: New, chrome finish, wall-mounted, securely fastened 

into studs or approved blocking. Plastic or surface-mounted-only anchors are 

not permitted. 

• Towel Bars / Towel Rings: New, chrome finish. Full bathrooms shall receive 

towel bars; half bathrooms shall receive towel rings unless otherwise directed. 

Secure fastening into studs or approved blocking is required. 

• Sliding Shower Partitions (Tubs): Provide and install a new sliding 

tub/shower partition assembly (sliding shower doors) at every bathroom with 

an existing tub that remains in place and at every bathroom receiving a 

replacement tub, unless a Task Order expressly directs an alternative (e.g., 

shower curtain/rod for ADA/UFAS clearance). Installation shall be plumb, 

secure, water-tight, and include all manufacturer-required tracks, seals, and 

fasteners. 

• Escutcheon Plates: New escutcheon plates are required at every visible 

plumbing penetration, including supply lines, drain lines, and mixing valves. 
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Escutcheons shall fit tightly, sit flush against finished surfaces, and present a 

clean appearance. 

• Shut-Off Valves: New quarter-turn isolation valves at all fixtures. 

• Fixtures, Trim & Accessories: All finishes shall be consistent (chrome unless 

otherwise directed). 

• Sealants: Replacement of all deteriorated or disturbed caulking and sealants at 

tubs, showers, floors, walls, and penetrations. 

• Lighting & Electrical Coordination: Where bathroom lighting or switches are 

impacted by scope, fixtures shall be reinstalled straight, secure, and operational; 

GFCI protection shall be maintained. 

• Finish Quality: No cracked tile, loose fixtures, sharp edges, exposed fasteners, 

gaps, voids, or unfinished surfaces are permitted. 

 
Specified Materials & Performance Standards (Applies to All Scopes) 

 
To ensure consistency, durability, and NSPIRE compliance, the following base 
materials and standards are mandatory unless an approved substitution is authorized 
in writing by the PBCHA Contract Administrator. 

 
A. Plumbing Fixtures & Trim 

• Toilets: White, dual-flush, elongated bowl, chair-height (ADA height preferred). 

Glacier Bay Model N2316 or PBCHA-approved equal. 

• Shower/Tub Valve & Trim: Moen Adler Single-Handle Tub/Shower Faucet, 

Chrome (Model 82603) or PBCHA-approved equal. 

• Shower Head: Niagara Earth Spa 3-Spray, 1.75 GPM, fixed mount, white 

(Model N2917) or PBCHA-approved equal. 

• Shut-Off Valves: New quarter-turn isolation valves at all fixtures; licensed 

plumber required. 

 
B. Vanities & Accessories 

• Vanity: Glacier Bay Vanity Combo, Pearl Gray, 30" W x 19" D x 33" H, white 

cultured marble top, no drawers, or PBCHA-approved equal. 

• Medicine Cabinet: Recessed, mirrored, beveled edge, minimum 16" W x 20" 

H, flush-mounted. 

• Accessories: Chrome-finish toilet paper holder, towel bar (full bath) or towel 

ring (half bath), securely anchored into studs or blocking. 

 
C. Tile & Waterproofing 

The following tile materials are mandatory and have been standardized by PBCHA. 
No substitutions are permitted without prior written approval from the PBCHA 
Contract Administrator. 

 

• Wall Tile (All Bathrooms / Wet & Dry Walls): 
MSI Hillside Gray Matte Porcelain Quartzite Look Floor and Wall Tile 
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Size: 12 in. x 24 in. 
Model #: NHDILSGRY-N 

• Floor Tile (All Bathrooms): 
MSI Metro Gris Matte Smooth Gray Stone Look Porcelain Rectangle Floor and 
Wall Tile 
Size: 12 in. x 24 in. 
Model #: NMETGRIS1224-N 

• Grout (Mandatory – All Tile Work): 
o Type: Epoxy grout (cementitious grout is not permitted) 
o Wall Tile Grout Color: Delorean Gray or PBCHA-approved similar 
o Floor Tile Grout Color: Charcoal Gray or PBCHA-approved similar 
o Joint Width: 1/16 in. nominal (maximum 1/8 in.) 
o Note: Grout joints shall be straight, uniform, consistent, stain-resistant, 

and fully sealed in accordance with manufacturer’s requirements. 

• Backer Board: Cement board required at all tiled wall areas. Shower and tub 
surrounds shall receive cement board from tub rim or shower base to a minimum 
height of 8 feet. 

• Waterproofing: A manufacturer-approved waterproofing system shall be 
applied at all wet areas, including shower walls, niches, benches (if any), curbs, 
and penetrations. 

• Tile Trim: Black Schluter trim required at all vertical tile edges, terminations, 
and exposed corners. 

• Recessed Shower Niche: One (1) recessed niche per full bathroom minimum, 
12 in. W x 24 in. H x 3.5 in. D, fully waterproofed and tiled to match wall tile. 

D. Baseboards, Sealants & Finishes 

• Baseboards: Water-resistant PVC or polyurethane, minimum 3-1/4" height, 

mechanically fastened and sealed. 

• Sealants: Flexible, waterproof silicone at all change-of-plane conditions (tub, 

floor, wall, ceiling junctions). 

• Painting: Premium interior acrylic-latex paint formulated for high-moisture 

areas; mold- and mildew-resistant. 

 
E. Drainage & Penetrations 

• Drain Connections: Rigid piping only; flexible drain kits are prohibited. 

• Pipe Penetrations: All penetrations must be tightly cut, fitted, and sealed. No 

oversized holes, gaps, or voids permitted around plumbing or escutcheons. 

 
4.1.1 Defined Bathroom Scope of Work Categories 

Each Scope is a standalone, selectable task order type. Vendors may propose on 
one or more Scopes. 

 
SCOPE 1 – Half Bathroom (Powder Room) Upgrade 

Includes: 

• Demolition and offsite disposal of existing toilet, vanity, wall tile (if 

present), and baseboards; 
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• Install new dual-flush elongated chair-height toilet; 

• Install new vanity with cultured marble top (no drawers); 

• Install new shut-off/isolation valves (licensed plumber); 

• Rigid, code-compliant drain connections (no flexible drain kits); 

• New recessed mirrored medicine cabinet; 

• Replace baseboards with water-resistant PVC or polyurethane; 

• Painting of walls and ceiling (mildew- and moisture-resistant paint); 

• Install toilet paper holder and towel ring. 

Excludes: Shower or bathtub work. 
Maximum Duration: 3 working days. 

 
SCOPE 2 – Full Bathroom Refresh (Bathtub or Shower Remaining in Place) 

Includes: 
Install new sliding tub/shower partition assembly (sliding shower doors) at tubs 
(existing tub remaining). 

• Remove and replace toilet, vanity, baseboards, and floor tile; 

• Replace shut-off valves and shower mixing valve/trim; 

• Clean existing bathtub or shower; remove and replace all caulking and 

seals; 

• Limited wall tile replacement as directed; 

• Install recessed medicine cabinet; 

• Painting of walls and ceiling; 

• Install bathroom accessories. 

Excludes: Tub removal or shower pan replacement. 
Maximum Duration: 5 working days. 

 
SCOPE 3 – Full Bathroom Renovation – Bathtub Replacement 

Includes: 

• Full demolition of bathtub, wall finishes, and fixtures; 

• Replace drain and vent piping; 

• Install new bathtub and toilet; 

• Install new mixing valve and trim; 

• Cement board installation to 8’ height; 

• Full ceramic wall tile system with waterproofing; 

• Recessed tile niche; 

• Floor tile replacement; 

• Vanity, accessories, and painting. 

Maximum Duration: 5 working days. 
 

SCOPE 4 – Full Bathroom Renovation – Stand-Up Shower 
Includes: 

• Demolition of existing shower pan, tile, and fixtures; 

• New drain and vent piping; 
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• Vinyl shower pan liner and low-profile curb; 

• Cement board to 8’ height; 

• Full tiled shower system with niche; 

• Floor tile replacement; 

• Toilet, vanity, accessories, and painting. 

Maximum Duration: 5 working days. 
 

SCOPE 5 – ADA / UFAS Bathroom Modification 
Includes (as directed): 

• Tub-to-shower or shower rebuild to ADA/UFAS standards; 

• Roll-in or low-threshold shower systems; 

• ADA-height fixtures; 

• Reinforced blocking and grab bars; 

• Slip-resistant flooring; 

• Clearance and maneuvering compliance. 

Note: Zero tolerance for dimensional or clearance errors. 
 

SCOPE 6 – Specialized / Corrective Bathroom Repairs 
Includes: 

• Chronic leak remediation; 

• Subfloor repair; 

• Mold-resistant reconstruction; 

• Failed waterproofing correction. 

Issued only at PBCHA discretion. 
 

4.1.2 General Execution Requirements (All Scopes) 

The following General Execution Requirements are mandatory, non-negotiable, 
and apply to all Scopes of Work, in accordance with HUD requirements, Florida 
procurement law, and PBCHA standards.  

 
4.1.3 Schedule Requirements 

4.1.3.1 Occupied Units: All bathroom work in occupied units shall be completed 

within one (1) calendar week (seven consecutive days) from Notice to 

Proceed.   

4.1.3.2 Unoccupied Units: Bathroom work in vacant units may exceed one 

week but shall not exceed twenty-one (21) calendar days from Notice to 

Proceed.  

Failure to meet these timeframes may result in corrective action, withholding of 
payment, or suspension from future Task Orders consistent with contract terms.  
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4.1.4 Baseboards 

All bathroom baseboards shall be removed and replaced with new water-
resistant PVC or polyurethane baseboards, minimum 3-1/4 inches in height and 
1/2-inch thickness. Rubber baseboards are permitted only in half bathrooms or 
with prior written PBCHA approval. Continuous waterproof caulk is required at 
top and bottom edges. 

 
4.1.5 Painting  

Bathrooms shall receive a fresh coat of high-quality, moisture-resistant, mold- 
and mildew-resistant acrylic-latex paint, properly prepped and finished with two 
(2) uniform coats. 

 
4.1.6 Plumbing Penetrations & Escutcheons  

No oversized holes, gaps, or voids are permitted around plumbing. All 
penetrations shall be tightly cut, sealed, and fitted with new escutcheon plates. 
Work shall meet HUD NSPIRE habitability and finish-quality standards.  

 
4.1.7 Product Submittals (Mandatory – Prior to Installation).  

Prior to installation of any fixtures, finishes, tile, grout, waterproofing materials, 
accessories, or specialty products, the Contractor shall submit manufacturer 
product data sheets and cut sheets for PBCHA review and approval. Submittals 
shall clearly identify manufacturer, model number, color, finish, and performance 
characteristics. No material may be installed without written approval from 
the PBCHA Contract Administrator. Unauthorized installations shall be subject 
to removal and replacement at the Contractor’s sole expense.  

 
4.1.8 Final Inspection, Notice of Completion & Payment 

All work shall be subject to final inspection by PBCHA. Final acceptance shall 
require: 

• Completion of all scope items and correction of deficiencies; 

• Compliance with HUD NSPIRE standards. 
 

Task Order Administration 

• Task Orders issued at PBCHA’s discretion by authorized staff 

• Vendors may be awarded for one or multiple Scopes of Work 

• PBCHA may rotate vendors or limit assignments based on 

performance, pricing, and capacity 

• Poor performance, repeated deficiencies, or NSPIRE-related failures 

may result in suspension or removal from the Vendor. 

A fully executed PBCHA Notice of Completion form, signed by the Contractor and 
PBCHA. Submission of the executed PBCHA Notice of Completion is a 
mandatory prerequisite for payment. PBCHA shall not process partial or final 
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payment, nor issue formal acceptance, without the completed Notice of Completion 
and successful final inspection. 

 
This scope of work may change due to unforeseen issues that may occur or become 
apparent during repairs. All repairs are required by the housing authority to be made 
using current construction standards and using proper construction materials. Any 
work required outside the original scope of work must be clearly defined and submitted 
in writing by the Contractor prior to changes being made. Any change orders submitted 
and approved will be an addendum to the original contract/purchase order and 
payments will be made accordingly. Any change orders not approved and signed by 
Palm Beach County Housing Authority (PBCHA) representative will be at the 
contractor’s expense. 
 
Policy Note: Care must be taken during rehab for any possible mold issues that may 
be found in the indoor unit. At any time, mold is found to be present or possibly present, 
all work must stop. Palm Beach County Housing Authority must be immediately notified 
so proper assessment and remediation protocols can be developed and followed. 
There are no exceptions to this policy. 

 
It is the responsibility of the Contractor to provide a schedule for all work requested by 
the Contract Administrator in advance. The Contractor MUST consider that each 
resident requires 48 hours’ notice prior to unit entry. The Contractor shall be 
responsible for providing a detailed schedule for each individual unit. The schedule 
must include the duration PBCHA requires for resident notification. Each resident 
MUST have a functioning bathroom sink and toilet at the end of every workday unless 
otherwise approved in writing by PBCHA. The PBCHA requires the successful offeror 
to have a complete construction plan schedule prior to starting work and to have that 
plan approved by the Contract Administrator or his designee, five (5) calendar days 
prior to the projected start date. Contractor-initiated resident relocation is strictly 
prohibited. 

 
The PBCHA will give access to contractors for each unit based on contractor’s 
proposed work schedule. Forty-eight (48) hours’ notice is required before entering each 
unit. All unit keys must be checked out at the beginning of each workday and returned 
at the conclusion of each workday. The Contractor shall be fully responsible for all 
costs associated with lost, missing, or unreturned keys, including replacement and 
rekeying, without exception. 

 

 All equipment, fixtures, and finishes shall be new and not used or refurbished. NOTE: 
Any “equivalent” new equipment, fixtures and finishes manufactured with similar 
specifications can be utilized for this project. Any other new product or brand that 
clearly or demonstrably meets the standards and specifications as outlined per 
proposal package must be identified as a substitute product and approved by the 
Contract Administrator prior to ordering. 

 
 

This space was intentionally left blank. 
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4.2 TECHNICAL SPECIFICATIONS 
 

4.2.1 Forming a Pool of Contractors 
The PBCHA is first conducting this RFQ process to receive technical proposals from 
contractors to qualify those firms to be placed in a Pool of Contractors eligible to provide 
construction and maintenance services (via additional quotes/task order) to the 
PBCHA. 

    

  4.2.1.1 Potential Re-opening the RFQ. In the interest in maintaining a “healthy 
pool of available contractors,” the PBCHA reserves the right to re-open the 
RFQ at any time during the ensuing period of time after the RFQ deadline 
and after the “Pool” has been formed. 

  

4.2.1.1.1 This re-opening may especially occur if, for example, additional 
contractors contact the PBCHA to inform the PBCHA of their desire 
to compete to be placed in the Pool; or may occur if the contractors 
already in the Pool are not as competitive (both in participation 
and/or quoted costs) as the PBCHA desires. In any case, the 
PBCHA will consider re-opening the Pool typically once every 6 or 
12 months. 

 
4.2.1.1.2 If the PBCHA does re-open the Pool, the contractors who have 

already been placed in the Pool are not required to again 
compete—such firms will just stay in the Pool. 

 
4.2.1.1.3 The PBCHA reserves the right to terminate any firm from the Pool 

for any reason that would, in the PBCHA’s opinion, result in 
contract termination in any other condition.  

 
4.2.2 Potential of Receiving additional proposals. At the PBCHA discretion, the PBCHA 
may consider the Submittal Deadline listed within this solicitation herein to be an “initial” 
Deadline only. The PBCHA may receive quotes from firms not yet qualified to be in the 
Pool to respond to the RFQ. In such case the PBCHA shall invoke the following 
procedures to address this issue (NOTE: This procedure is an option for the PBCHA, 
not a strict requirement; but in any case, the PBCHA may not complete an award to 
the ineligible contractor): 

 

4.2.2.1 The PBCHA will timely reject the quote as non-responsive, as the quoter 
is not a firm that has been approved to be in the Pool and thereby eligible 
to submit a quote. 

 
4.2.2.2 The PBCHA will then offer that ineligible firm to respond with a proposal 

to be placed in the Pool (the proposal shall be as detailed within the 
following Section 7.0 herein, and most specifically within Evaluation 
Criteria Table therein. The firm must submit this proposal within 2 weeks 
of being notified of such. The option of receiving this proposal submittal 
shall expire at the set 2-week deadline. 
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4.3.1 Additional Description of Work other than related to the Work identified within the 
immediate preceding herein. The PBCHA may choose to utilize the “Pool” to also 
complete needed small construction or maintenance work pertaining to the 
PBCHA’s Capital Fund Program (CFP), Unit Turn-around Work, and any other 
such small construction work the PBCHA needs to complete for any PBCHA 
program.  The PBCHA anticipates that this “small construction work” will 
typically be for task order awards less than $50,000 each (typically much less, 
but may be more, at the PBCHA Contracting Officers discretion). 

 

4.4.1 Maintenance and Construction. As some of the work ensuing from an award 
of this RFQ may be maintenance-related and some of the work may be 
construction-related, the PBCHA will make this determination when a task order 
is awarded. All offerors must remember that the labor rates detailed within 
Attachment P, attached hereto, pertain to maintenance-related work; and the 
current Davis-Bacon wage rates (“current” meaning at the time of assignment of 
a construction-related task order) will pertain to all construction-related work 
assigned (and the then-current Davis-Bacon Wage Rates will be issued for each 
applicable construction-related quote issued).   

 

The PBCHA is first conducting this RFQ process to receive technical proposals from 
contractors to qualify those firms to be placed in a Pool of Contractors eligible to provide 
construction and maintenance services (via additional quotes/task order) to the 
PBCHA. 

 
Davis-Bacon Federal Wage Rates. As detailed within pertinent Federal Regulation, the 
Contractor is required to pay Davis-bacon wage rates (for all “construction contracts in 
excess of $2,000”). The applicable Wage Rates pertaining to the work will be included 
with each construction-related quote that the PBCHA may issue. This work will be 
subject to all of the requirements pertaining to Davis-Bacon work, including the 
applicable Federal forms and procedures (i.e., on-site interview; certified payrolls; etc.). 
A Davis-Bacon Wage Decision (DBWD) will be issued for any quote that such rates 
may pertain thereto. The offerors are advised that Davis-Bacon labor standards will 
apply to this work. These labor standards require that workers receive no less than the 
prevailing wages. 

 

GUARANTEE AND WARRANTIES  
 
(a)  Labor and Workmanship must be warranted for a period of one (1) year. 
 
(b)  In addition to any other warranties in this contract, the Contractor warrants, that 
work performed under this contract conforms to the contract requirements and is free 
of any defect in equipment, material, or workmanship performed by the Contractor or 
any subcontractor to supplier at any tier. This warranty shall continue for a period of 
365 days (one year unless otherwise indicated) from the date of final acceptance of 
work.  
 
(c)  The Contractor shall restore any work damaged in fulling the terms and conditions 
of this clause. The Contractor’s warranty with respect to work repaired or replaced will 
run for (one year unless otherwise indicated) from the date of repair or replacement. 
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(d)  The Contracting Officer shall notify the Contractor, in writing, within 5 days after the 
discovery of any failure, defect or damage. 
 
(e)  If the Contractor fails to remedy any failure, defect, or damage within 5 days after 
receipt of notice, the PHA shall have the right to replace, repair, or otherwise remedy 
the failure, defect, or damage at the Contractor's expense. 
 
(f) Manufacturer warranties shall be provided at closeout. 

 
SANITARY FACILITIES 
 
The Contractor may not use the sanitary facilities in any dwelling unit during the course 
of the work. Please plan to use the restroom facilities located in the leasing office during 
working hours. 

 
DEBRIS REMOVAL 

Successful offerors are responsible for the daily removal of all debris removal. All 
materials must be disposed of off-site at a landfill or authorized waste facility. The 
owner’s dumpsters are designated for resident use ONLY and may not be used for 
construction debris. 

All work areas must be kept sanitary and clean of any trash. Debris from work must be 
removed from living areas. 

The Contractor must examine the work area and determine any unsuitable work 
condition. 

Any required removal or replacement of this work caused by unsuitable conditions will 
be just cause for the Contractor to bear the expense. Notice of unsuitable conditions 
shall be brought to the PBCHA’s representative in written form. 

Failure to comply with this requirement may result in corrective action. 

 

 

 

This space was intentionally left blank. 
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TASK ORDER TEMPLATE 

Bathroom Upgrades & Modifications 

(SAMPLE ONLY) 

 

Contract Number: __________________ Vendor Name: ____________________________ 

Task Order No.: ____________________ Property Name: ___________________________ 

Property Address: ___________________   Unit(s): ________________________________ 

 

Scope of Work (Applicable Scope Number):   ☐ 1   ☐ 2    ☐ 3   ☐ 4   ☐ 5   ☐ 6 

 

Description: Refer to Vendor Pool Scope of Work Category 

Unit Price (per approved bid tab): $____________       Number of Units: __________                  

Total Task Order Amount: $_____________ 

Notice to Proceed Date: __________ Substantial Completion Deadline: _______________ 

Maximum Duration: As defined by Scope of Work 

Compliance Requirements: All work shall meet PBCHA specifications, HUD NSPIRE 

standards, Florida Building Code, and local jurisdictional requirements. All work performed in 

occupied units. 

Sink and toilet must remain operational daily unless otherwise authorized 

Acceptance & Warranty 

Final inspection by PBCHA required. 

Labor and Workmanship must be warranted for a period of one (1) year. 

 

Authorization 

PBCHA Contract Administrator: ______________________ Date: ___________ 

 

Contractor Authorized Representative: ______________ Date: ___________ 
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V. EVALUATION AND AWARD CRITERIA 

 

a. EVALUATION CRITERIA: Proposals shall be evaluated by PBCHA using the 
following criteria: 
 

Max Point 
Value 

 
Factor Description 

30 points Firm’s Experience and Qualifications: Describe the qualifications and 

experience/certification of staff for this project. Describe firm’s experience performing the 

specific scope type (e.g., tub replacement, ADA conversion) in occupied residential units 

and public housing or federally funded projects. Staffing depth, including licensed 

plumbers, tile installers, and on-site supervision. Firm shall provide records of on-time 

completion. 

25 points Firm’s Capability: Describe firm ability to consistently complete kitchen work within four 
(4) business days, including staffing levels, sequencing, and material management. 
Identify a listing of available crews, backup staffing, and ability to perform multiple 
concurrently.  

15 points Firm’s Approach to Services: a. Firm should present its understanding of the 
statement of work and the approach it will take to ensure a positive outcome for PBCHA. 
b. Indicate measures firm uses to meet the overall client expectations. 

 15 points Past Performance and Reference: Firm shall provide a list of references for prior 
project performance for the last three years (5 minimum preferred). 

10 points Firm’s Capacity: Identify all available crews, backup staffing, and ability to perform 
multiple task orders concurrently. 

 5 points Resident Interaction Experience: Describe your experience working in occupied 
housing unit. Describe firm’s ability to provide comprehensive resident communication 
procedures. Describe firm’s dust containment practices. Describe the firm’s ability to 
provide temporary kitchen access solutions (if required.) 

Max 
Value 

100 
Points 

 Total Points  

 
1) NEGOTIATION AND AWARD: Selection shall be made of an offeror(s) deemed to 

be fully qualified and best suited among those submitting proposals on the basis of 
the evaluation factors included in the Request for Qualifications. Negotiations shall 
be conducted with the offeror(s) selected. The PBCHA shall retain the right to 
negotiate the amount of fees that are paid to the successful offeror(s), meaning the 
fees proposed by the top-rated offeror(s) during negotiations may, at the PBCHA's 
options, be the basis for the beginning of negotiations. Such negotiations shall 
begin after the PBCHA has chosen a top-rated offeror(s). If such negotiations are 
not, in the opinion of the Contracting Officer, successfully concluded within 5 
business days, the PBCHA shall retain the right to end such negotiations and begin 
negotiations with the next-rated offerors.   
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VI. GENERAL & SUPPLEMENTARY CONDITIONS 

 

A. SERVICE WORKING HOURS: All work should be performed during regular 
working hours Monday – Thursday between the hours of 8:30 a.m. to 5:00 p.m., 
excluding holidays. Work on Friday, Saturday and Sunday is strictly prohibited, 
except in an emergency. 

 
B. VERIFICATION OF WORK: The contractor’s personnel shall check in with the 

Housing Authority Representative at each respective Palm Beach County Housing 
Authority site office during normal working hours prior to commencing work and 
check out after completing the work. This requirement applies to all work. The 
contractor is not authorized to have access to any unit, building, or area without 
obtaining permission. 

 
C. DEFAULT: Any award resulting from this specification may be canceled or annulled 

by the Contracting Officer in whole or in part by written notice of default to the 
awardee upon non-performance or violation of award terms. An award may be 
made to the next lowest offeror, or services specified may be purchased on the 
open market. Failure of the awardee to deliver materials or services within the time  
stipulated in this specification, unless extended in writing by the Contracting Officer, 
shall constitute award default. 

 
D. PERFORMANCE ASSURANCE: The awardee may be required to furnish in writing 

that they maintain permanent places of business and have adequate equipment, 
finances, personnel, and inventory to furnish the items offered satisfactorily and 
expeditiously and can provide necessary services. 

 
The Palm Beach County Housing Authority reserves the right to inspect the offeror’s 
place of business and equipment to determine the responsibility of said offeror to 
perform or provide the requirements of the proposal request prior to awarding any 
award. 

 
E. QUALITY ASSURANCE: 

 
a. Pre-Inspection Meetings: Conduct meeting to verify project requirements 

and conditions. 
 

b. In the event any work performed under the Contract is deemed 
unsatisfactory to PBCHA; the Contractor shall be notified in writing of the 
deficiency. Corrective action shall commence within 24 hours of notification. 
All work found unacceptable to PBCHA shall be corrected by the Contractor 
at no additional cost to PBCHA. In the event corrective action is not taken in 
a timely manner, as determined by the Contract Administrator, PBCHA 
reserves the right to terminate the contract or any portions thereof. 

 
c. The Contractor shall take all necessary precautions during the period of 

service to protect existing facilities from damage by all workers, including 
Subcontractors. Any property damage caused by the contractor's employees 
or Subcontractors will be the responsibility of Contractor, at no additional 
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cost to PBCHA. Contractor will hold PBCHA harmless in the event of any 
loss, damage or theft to contractor's or Subcontractor’s equipment onsite. 

 
F. DAVIS-BACON WAGES: applies – See Attachment P. 
 
G. BACKGROUND CHECK: 

 
The Contractor and all Subcontractors shall be required to comply with the PBCHA 
security procedures and the PBCHA Contractor and Subcontractors Background 
Screening Requirements as follows: 
 

a. Contractors shall conduct background checks for all their employees working on 
PBCHA properties. Copies of completed background checks shall be delivered 
to the PBCHA Contract Administrator. The Notice to Award will not be issued, 
and no work may begin until background checks have been approved by 
PBCHA. Employees of the Contractor and any Subcontractor with criminal 
backgrounds may be prohibited from working on this or any other PBCHA 
projects. 

 
b. After work has commenced, any new employees of the Contractor or any 

approved Subcontractor added to the payroll must also comply with the PBCHA 
security background check requirements as stated above.  

VII. PROPOSAL PREARATION AND SUBMISSION INSTRUCTIONS 

 

A. PRE-PROPOSAL CONFERENCE:  
 
There will be a pre-proposal conference for this RFQ held at 3333 Forest Hill Blvd., 
West Palm Beach, FL 33406 on Tuesday, March 10, 2026, at 2:00 PM. Meeting 
information will be forward to any firm that emails to request a zoom link at 
procurement@pbchafl.org, if they would like to attend remotely.  

 
B. PROPOSAL SUBMISSION: 

 
The proposal shall be in a sealed envelope or sealed package and addressed as 
directed on Page 1 of the solicitation. One (1) original and five (5) copies must be 
submitted to the issued agency on or before closing date. Offerors must also include 
an electronic copy on a USB drive with the response to the RFQ. The sealed envelope 
or sealed package should be clearly marked and identified in the lower left corner as 
follows: 

 
Request For Proposals No. PBCHA-RFQ-2026-05 
Closing Date: April 7, 2026; 2:00 PM 
Title: Bathroom Upgrades 
Firm Name and Offeror’s Authorized Contact Person: ___________________ 
Telephone number of Contact Person:  _________________ 
Name of Procurement Officer: LaQuavial Pace, Contracts and Procurement Manager 
 

mailto:procurement@pbchafl.org
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Offerors assume sole and full responsibility for the timely delivery of the proposals.  
Late proposals will not be considered.  All proposals will become a part of PBCHA’s 
official files and will not be returned to the offeror. 

C. SPECIFIC PROPOSAL INSTRUCTIONS: Proposals should be as thorough and 
detailed as possible so that PBCHA may rigorously evaluate your capabilities to 
provide the required goods and services. 

 

Offerors are required to submit the following items as a complete proposal: 

i. Return the RFQ cover sheet and all addenda acknowledgments, if any, 
signed and filled out as required. Provide the names of the person(s) who 
will be authorized to make representations for the Offeror, their titles, 
addresses, and telephone numbers. Provide information that the person 
signing the RFQ is authorized to bind the firm(s). 

 

ii. All HUD Forms listed as attachments in the RFQ, Statement of Offeror's 
Qualification, attachments to the RFQ, and other specific items or data 
requested in the RFQ. A certificate of insurance or other evidence of 
insurance satisfactory to PBCHA to meet the insurance requirements 
outlined in the RFQ. 

iii. A written narrative statement to include: 

1. Describe the Offeror's understanding of the work to be performed in 
the RFQ. 

2. Identify if the Offeror is a local, regional, national, or international firm. 

3. Provide the names, addresses and a brief statement of the 
qualifications and experience of any firm(s) that have agreed to assist 
the Offeror in providing any of the services listed in the RFQ's Scope 
of Work, along with percentage of participation description of the 
relationship of the Offeror to such firm(s). (e.g., joint venture, 
subcontract, etc.) 

4. Contractor shall provide copies of contractor’s license, DBE 
certificate, MVB certification, SBA certificate, and a copy of PBC 
business tax receipt.  

5. PBCHA has an agency goal to take all necessary steps to assure that 
qualified small, women-owned and minority business enterprises 
(MBEs) public housing resident-owned and Section 3 vendors are 
used when possible. It is the policy of PBCHA to encourage and 
promote economic opportunity by encouraging participation by MBEs 
and Section 3 vendors in PBCHA contracts through subcontracting, 
joint ventures, or other contracting methods. Please address the 
action that the Offeror will take if awarded the contract to assist and 
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support PBCHA in achieving the economic opportunity goals as 
described. 

6. A list of at least five (5) references where the Offeror has provided the 
services described in the RFQ. Include the organization, contact 
name, title, location, telephone number, and email address. Provide 
information on past and current contracts. 

 

7. Confidential Material. Any materials submitted by Offerors that are to 
be considered as confidential must be clearly marked as such, 
provided, however, that the Offerors acknowledges that Florida's 
Sunshine Act requirements apply to the Authority and, as such, may 
apply to the submitted Proposal. 

 
8. Proposals should be organized in the order in which the requirements 

are presented in the RFQ.  All pages of the proposal should be 
numbered.  Each paragraph in the proposal should reference the 
paragraph number of the corresponding section of the RFQ.  It is also 
helpful to cite the paragraph number, sub letter, and repeat the text of 
the requirement as it appears in the RFQ.  If a response covers more 
than one page, the paragraph number and sub letter should be 
repeated at the top of the next page.  The proposal should contain a 
table of contents which cross references the RFQ requirements.  
Information which the offeror desires to present that does not fall 
within any of the requirements of the RFQ should be inserted at an 
appropriate place or be attached at the end of the proposal and 
designated as additional material.  Proposals that are not organized 
in this manner risk elimination from consideration if the evaluators are 
unable to find where the RFQ requirements are specifically 
addressed. 

 
9. Each copy of the proposal should be bound or contained within a 

single volume where practical.  All documentation submitted with the 

proposal should be contained in that single volume. 

 
Ownership of all data, materials, and documentation originated and prepared for the 

PBCHA pursuant to the RFQ shall belong exclusively to PBCHA and be subject to 

public inspection in accordance with the Florida Freedom of Information Act.  Trade 

secrets or proprietary information submitted by an offeror shall not be subject to public 

disclosure under the Florida Freedom of Information Act; however, the offeror must 

invoke the protections of 119.07 Florida Statues, in writing, either before or at the time 

the data or other material is submitted.  The written notice must specifically identify the 

data or materials to be protected and state the reasons why protection is necessary.  

The proprietary or trade secret material submitted must be identified by some distinct 

method such as highlighting or underlining and must indicate only the specific words, 

figures, or paragraphs that constitute trade secret or proprietary information.  The 

classification of an entire proposal document, line-item prices, and/or total proposal 



PBCHA-RFQ-2026-05 
Bathroom Upgrades  pg. 23 

 

 

 

prices as proprietary or trade secrets is not acceptable and will result in rejection of the 

proposal. 

D. ORAL PRESENTATION: 

Offerors who submit a proposal in response to this RFQ may be required to give an 
oral presentation of their proposal to PBCHA.  This provides an opportunity for the 
offeror to clarify or elaborate on the proposal.  This is a fact finding and explanation 
session only and does not include negotiation.  PBCHA will schedule the time and 
location of these presentations.  Oral presentations are an option of PBCHA and may 
or may not be conducted. 

E. PRICING AND DELIVERY:   

Offeror must quote a firm fixed prices for all services in this RFQ, which includes any 
travel associated with service provision. After the initial evaluation, the Authority will 
negotiate with the firm to establish best and final offer. 

 
PBCHA shall not be liable for any costs incurred by the respondent in responding to 
this solicitation. 

F. PROPOSAL DOCUMENTS:  

The Offeror shall examine this proposal carefully.  Ignorance of these requirements will 
not relieve the Proposer from liability and obligation under the contract. 

VIII. GENERAL TERMS AND CONDITIONS: 

A. APPLICABLE LAWS AND COURTS: This solicitation and any resulting contract 
shall be governed in all respects by the laws of the state of Florida and any litigation 
with respect thereto shall be brought in the courts of the Clerk & Comptroller, Palm 
Beach County.  This contract is made, entered into, and shall be fulfilled in the 
jurisdiction of Palm Beach County, Florida.  The Contractor shall comply with all 
applicable federal, state and local laws, rules and regulations.  The Contractor shall 
procure any permits and licenses required for its business or the services to be 
provided by it hereunder. 

B. ETHICS IN PUBLIC CONTRACTING:  By submitting their proposals, Offerors 
certify that their proposals are made without collusion or fraud and that they have not 
offered or received any kickbacks or inducements from any other offeror, supplier, 
manufacturer or subcontractor in connection with their proposal, and that they have not 
conferred on any public employee having official responsibility for this procurement 
transaction any payment, loan, subscription, advance, deposit of money, services or 
anything of more than nominal value, present or promised, unless consideration of 
substantially equal or greater value was exchanged. 

C. IMMIGRATION REFORM AND CONTROL ACT OF 1986: By submitting their 
proposals, Offerors certify that they do not and will not during the performance of this 
contract, employ illegal alien workers or otherwise violate the provisions of the federal 
Immigration Reform and Control Act of 1986. 
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D. DEBARMENT STATUS: By submitting their proposals, Offerors certify that they 
are not currently debarred by PBCHA, the state of Florida or the Federal Government 
from submitting offers or proposals on contracts of the type of goods and/or services 
covered by this solicitation, nor are they an agent of any person or entity that is currently 
so debarred. 

E. ANTITRUST:  By entering into a contract, the contractor conveys, sells, assigns, 
and transfer to all rights, title and interest in and to all causes of action it may now have 
or hereafter acquire under the antitrust laws of the United States and the state of 
Florida, relating to the particular goods or services purchased or acquired by under 
said contract. 

F. CLARIFICATION OF TERMS: If any prospective offeror has questions about the 
specifications other solicitation documents, the prospective offeror should contact the 
Contract Officer whose name appears on the face of the solicitation no later than five 
working days before the due date.  Any revisions to the solicitation will be made only 
by addendum issued by the buyer. 

G. PAYMENT: 

1. To Prime Contractor: 

  Invoices for items ordered, delivered, and accepted shall be submitted by 
the contractor directly to the payment address shown on the purchase 
order/contract. All invoices shall show the state contract number and/or 
purchase order number; social security number (for individual contractors) 
of the federal employer identification number (for proprietorships, 
partnerships, and corporations). 

Any payment terms requiring payment in less than 30 days will be regarded 
as requiring payment 30 days after invoice or delivery, whichever occurs last. 
This shall not affect offers of discounts for payment of less than 30 days, 
however. 

All goods or services provided under this contract or purchase orders, which 
are to be paid for with public funds, shall be billed by the contractor at the 
contract price. 

The following shall be deemed to be the date of payment: the date of 
postmark in all cases where payment is made by mail, or the date of offset 
when offset proceedings have been instituted as authorized under the 
Florida Fair Debt Collection Practices Act. 

Unreasonable Charges. Under certain Invitation for Proposal and for most 
time and material purchases, final job costs cannot be accurately determined 
at the time orders are placed. In such cases, contractors should be put on 
notice that final payment in full is contingent on a determination of 
reasonableness with respect to all invoiced charges. Charges that appear to 
be unreasonable will be researched and challenged, and that portion of the 
invoice is held in abeyance until a settlement can be reached. Upon 
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determining that invoiced charges are not reasonable, PBCHA shall 
promptly notify the contractor, in writing, as to those charges which it 
considers unreasonable and the basis for the determination. A contractor 
may not institute legal action unless a settlement cannot be reached within 
thirty (30) days of notification. The provisions of this section do not relieve 
PBCHA of its prompt payment obligations with respect to those charges 
which are not in dispute. 

2. To Subcontractors: 

A contractor awarded a contract under this solicitation is hereby obligated: 

(1) To pay the subcontractor (s) within seven (7) days of the contractor’s 
receipt of payment from for the proportionate share of the payment 
received for work performed by the sub-contractor under the contract; or 

(2) To notify PBCHA and the sub-contractor, in writing, of the contractor’s 
intention to withhold payment and the reason. 

The contractor is obligated to pay the sub-contractor interest at the rate of one 
percent per month (unless otherwise provided under the terms of the contract) on 
all amounts owed by the contractor that remain unpaid seven (7) days following 
receipt of payment from, except for amounts withheld as stated in (2) above.  The 
date of mailing of any payment by U.S. Mail is deemed to be payment to the 
addressee. These provisions apply to each sub-tier contractor performing under the 
primary contract. A contractor’s obligation to pay an interest charge to a 
subcontractor may not be construed to be an obligation of PBCHA. 

H. PRECEDENCE OF TERMS: The following General Terms and Conditions, 
APPLICABLE LAWS AND COURTS, ETHICS IN PUBLIC CONTRACTING, 
IMMIGRATION REFORM AND CONTROL ACT OF 1986, DEBARMENT STATUS, 
ANTITRUST, CLARIFICATION OF TERMS, PAYMENT, HUD FORMS shall apply in 
all instances.  In the event there is a conflict between any of the other General Terms 
and Conditions and any special Terms and Conditions in this solicitation, the state 
and federal procurement guidelines outlined in the Florida Public Proposal Law and 
the HUD handbook 7460.8 Rev 2 shall apply. 

I. MINIMUM QUALIFICATIONS OF OFFEROR: Contractors must meet all minimum 
qualifications to be considered responsive. Firms failing to meet any requirement 
below will not be evaluated or scored. 

 
a) Qualifications Requirements 

i) Active Florida contractor license; 

ii) Licensed plumber or subcontractor; 

iii) No HUD debarment or Suspension; 

iv) Must meet PBCHA insurance requirements limits. 

 

General carpentry experience alone is not sufficient. 
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b) Firm’s Capability 

i) Demonstrated ability to complete a full kitchen cabinet refacing or 

replacement within four (4) business days per unit; 

ii) Contractor must submit a written description of: 

(1) Crew size and composition. 

(2) Daily work sequencing. 

(3) Material staging and availability. 

 

c) Resident Interaction Experience and Habitability Requirements 

i) Contractors must demonstrate the ability to maintain resident 

kitchen functionality on a daily basis; 

ii) Contractors shall ensure that residents retain the ability to safely 

prepare food at the conclusion of each working day, unless otherwise 

approved in writing by PBCHA; 

iii) This includes, at minimum: 

(1) Functional sink access. 

(2) Continued access to existing cooking appliances without 

contractor interference. 

(3) No exposed hazards (sharp edges, unsecured cabinets, 

unsafe conditions.) 

Failure to comply with this requirement may result in removal from the contractor 
pool. 

PBCHA may make such reasonable investigations as deemed proper and necessary 
to determine the ability of the offeror to perform the services and the offeror shall 
furnish to PBCHA all such information and data for this purpose as may be requested.    

PBCHA reserves the right to inspect offeror’s physical facilities prior to award to 
satisfy questions regarding the offeror’s capabilities.  PBCHA further reserves the 
right to reject any proposal if the evidence submitted by, or investigations of, such 
offeror fails to satisfy that such offeror is properly qualified to carry out the obligations 
of the contract and to provide the services and/or furnish the goods contemplated 
therein. 

J. TERMINATION FOR CAUSE: 

a. Prior to a termination for cause, PBCHA will give the Contractor written notice 
specifying the cause. The notice will give the Contractor Ten (10) days from 
the date the notice is issued to cure the default or make progress satisfactory 
to PBCHA curing the default. 
 

b. PBCHA may terminate the Contract in whole or in part and from time to time, 
whenever PBCHA determines that the Contractor is: 

1. defaulting in performance of this Contract; 
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2. failing to make satisfactory progress in the execution of the Contract; 
or  

3. endangering the performance of this Contract. 

K. TERMINATION FOR CONVENIENCE: This Contract may be terminated by 
PBCHA in whole or in part, upon written notice to the Contractor, when PBCHA 
determines this to be in its best interest. The termination shall be effective Ten (10) 
days after written notice has been issued. 

L. CONTRACT TERM: The base contract term shall be two (2) years, with three (3) 
one-year renewal options, exercisable at the sole discretion of PBCHA, for a 
maximum potential contract term of five (5) years, subject to funding availability 
and satisfactory contractor performance. 

PBCHA does not guarantee any minimum or maximum amount of work as a result 
of any award ensuing from this RFQ but will reserve the right to award work on 
an as-needed basis. 

 
M. RENEWAL OF CONTRACT AND PRICE INCREASE: This contract may be 

renewed by the Palm Beach County Housing Authority (PBCHA) for (3 successive 
one-year periods) the terms and conditions of the original contract.  Price 
increases may be negotiated annually.  Written notice of the intention to renew 
shall be given approximately 90 days prior to the expiration date of each contract 
period. 

N. CHANGES TO THE CONTRACT: Changes can be made to the contract in any 
of the following ways: 

1. The parties may agree in writing to modify the scope of the contract.  An 
increase or decrease in the price of the contract resulting from such 
modification shall be agreed to by the parties as a part of their written 
agreement to modify the scope of the contract. 

2. PBCHA may order changes within the general scope of the contract at any 
time by written notice to the contractor.  Changes within the scope of the 
contract include, but are not limited to, things such as services to be 
performed, the method of packing or shipment, and the place of delivery.   

The contractor shall comply with the notice upon receipt.  The contractor shall 
be compensated for any additional costs incurred as the result of such order 
and shall give PBCHA a credit for any savings. Said compensation shall be 
determined by one of the following methods: 

a) By mutual agreement between the parties in writing. 

O. INSURANCE: By signing and submitting a proposal under this solicitation, the 
Proposer certifies that if awarded the contract, it will have the following insurance 
coverage at the time the contract is awarded. The Offeror further certifies that the 
contractor and any subcontractors will maintain this insurance coverage during 
the entire term of the contract and that all insurance coverage will be provided by 
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insurance companies authorized to sell insurance in the State of Florida. The 
contractor’s insurance company will supply a Certificate of Insurance listing the 
required limits below and the Certificate of Insurance shall name PBCHA as an 
additional insured. 

MINIMUM INSURANCE COVERAGES AND LIMITS REQUIRED FOR MOST 
CONTRACTS: 

1. Workers’ Compensation – The Contractor shall also obtain and maintain 
worker’s compensation insurance as required by statutory requirements and 
benefits, and in such policy limits as mandated, by the State and shall require 
any subcontractor engaged by the Contractor to satisfy such requirement as 
well. Coverage is compulsory for employers of three or more employees, to 
include the employer.  

Contractors who fail to notify PBCHA of increases in the number of employees 
that change their workers’ compensation requirements under the State of 
Florida during the course of the contract shall be in noncompliance with the 
contract. 

2. Employer’s Liability - $100,000. 

3. Automobile Liability (minimum) – $1,000,000 combined single limit. 

4. Commercial General Liability (minimum) - $1,000,000 per occurrence, 
$2,000,000 aggregate, including $50,000 for fire damage. Commercial General 
Liability is to include bodily injury and property damage, personal injury and 
advertising injury, products and completed operations coverage. PBCHA and 
its affiliates must be named as an additional insured and so endorsed on 
the policy. 

5. The Contractor shall indemnify, hold harmless and defend PBCHA, its 
officers, agents, servants, and employees from and against any claims, 
demands, losses, liabilities, and damages, causes of actions and costs and 
expenses of whatsoever kind or nature arising from or related to: 

 
a) the provision of services by or the failure to provide any services or 
the use of any services or materials furnished (or made available) by the 
Contractor or its agents, servants, or employees; 

b) any conduct or misconduct of the Contractor or its agents, servants 
or employees not included in subparagraph (1) hereof and for which, its 
agents, servants or employees are alleged to be liable; 

c) the negligence or other actionable faults of any subcontractors 
engaged by the Contractor; or 

d) claims, suits, actions, or proceedings of whatsoever nature that are 
brought by the Contractor’s employees, candidates for employment and 
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statutory employees, as determined under the State workers’ 
compensation laws. 

 

Type  Limit Not Be Less Than 

Commercial 
General Liability 

1,000,000 per occurrence and $ 2,000,000 in the aggregate for 
bodily injury, personal injury, and broad form property damage, 
including the following coverage: Contractual Liability, Premises 
and Operations; Products & Completed Operations; Independent 
Contractors & Subcontractors; Sexual Molestation and Abuse. 
Coverage shall be endorsed to apply on a per project or per 
contract basis. 

Automobile 
Liability 

$1,000,000 combined single limit for bodily injury and property 
damage coverage per occurrence including the following: owned 
automobiles, hired automobiles, non-owned automobiles. 

Worker’s 
Compensation  

Meeting all the statutory requirements of the State of Florida 
and with the following Employer’s Liability limits:  
 
Bodily Injury by Accident - $ 500,000 each accident 
Bodily Injury by Disease - $ 500,000 policy limit 
Bodily Injury by Disease - $ 500,000 each employee 

 
P. ANNOUNCEMENT OF AWARD: Upon the award or the announcement of the 
decision to award a contract over $50,000, as a result of this solicitation, PBCHA will 
publicly post such notice on website (www.pbchafl.org) for a minimum of 10 days.  

Q.  DRUG-FREE WORKPLACE:  During the performance of this contract, the 
contractor agrees to (1) provide a drug-free workplace for the contractor’s employees; 
(ii) post in conspicuous places, available to employees and applicants for 
employment, a statement notifying employees that the unlawful manufacture, sale, 
distribution, dispensation, possession, of/or use of a controlled substance or 
marijuana is prohibited in the contractor’s workplace and specifying the actions that 
will be taken against employees for violations of such prohibition; (iii) state in all 
solicitations or advertisements for employees place by or on behalf of the contractor 
that the contractor maintains a drug-free workplace; and (iv) include the provisions of 
the foregoing clauses in every subcontract or purchase order over $10,000, so that 
the provisions will be binding upon each subcontractor or vendor.  
  
For the purposes of this section, “drug-free workplace” means a site for the 
performance of work done in connection with a specific contract awarded to a 
contractor, the employees of whom are prohibited from engaging in the unlawful 
manufacture, sale, distribution, dispensation, possession or use of any controlled 
substance or marijuana during the performance of the contract.   
 
R. SMOKE-FREE WORKPLACE: PBCHA “smoke-free” policy bans the use of 
prohibited tobacco products in all public housing living units, indoor common areas 
in public housing, and in PHA administrative office buildings. The smoke-free policy 
also extends to all outdoor areas up to twenty-five feet from the public housing and 
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administrative office buildings. Contractors and all personnel are prohibited from the 
use of any prohibited tobacco products on PBCHA property. 
 
S. NONDISCRIMINATION OF CONTRACTORS:  An Offeror, or contractor shall not 
be discriminated against in the solicitation or award of this contract because of race, 
religion, color, sex, national origin, age, disability, faith-based organizational status, 
any other basis prohibited by state law relating to discrimination in employment or 
because the Proposer or contractor employs ex-offenders unless  has made a written 
determination that employing ex-offenders on the specific contract is not in its best 
interest.  If the award of this contract is made to a faith-based organization and an 
individual, who applies for or receives goods, service, or disbursements provided 
pursuant to this contract objects to the religious character of the faith-based 
organization from which the individual receives or would receive the goods, services, 
or disbursements,  shall offer the individual, within a reasonable period of time after 
the date of his/her objection, access to equivalent goods, services, or disbursements 
from an alternative provider. 
 
T. PERSONNEL: 

1. The Contractor represents that it will secure, at its own expense, all personnel 
necessary to perform the required services hereunder.  Such personnel shall 
not be employees of PBCHA, nor shall they have any contractual relationship 
with PBCHA.  All commitments made by the Contractor in the Proposal with 
respect to (i) the Contractor's qualifications and its satisfaction of mandatory 
requirements in the RFQ and (ii) the number and qualifications of its personnel 
to be assigned to this Contract, shall be incorporated herein by this reference. 

2. All the required services will be performed by the Contractor or under its 
supervision, and all personnel employed by the Contractor shall be fully 
qualified and shall be authorized or permitted under State and local law to 
perform such services.  The Contractor certifies that it will comply with PBCHA's 
request for the reassignment of any employee of Contractor performing the 
Required Services hereunder when PBCHA determines, in its reasonable 
opinion that such employee is not suited to work on this Contract. 

U. NO WAIVER:  No failure or delay by a party to insist on the strict performance of 
any term of this Contract, or to exercise any right or remedy consequent on a breach 
thereof, shall constitute a waiver of any breach or any subsequent breach of such 
term.  Neither this Contract nor any of its terms may be changed or modified, waived, 
or terminated (unless as otherwise provided hereunder) except by an instrument in 
writing signed by the party against whom the enforcement of the change, waiver or 
termination is sought.  No waiver of any breach shall affect or alter this contract, but 
each and every term of this Contract shall continue in full force and effect with respect 
to any other than existing or subsequent breach thereof.  The remedies provided in 
this Contract are cumulative and not exclusive of the remedies provided by law or in 
equity. 

V. MINORITY BUSINESS PARTICIPATION:  The Contractor shall use its best efforts 
to comply with the commitment it has made in the Proposal relative to the participation 
of businesses primarily (at least 51%) owned by minorities, women or public housing 
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residents or small businesses (collectively, "Disadvantaged Business Enterprises") 
in the performance of this Contract.  

By executing this Contract, the Contractor accepts the right of PBCHA to appoint an 
employee to monitor the Contractor's compliance with the commitments and 
requirements of this Paragraph. The Contractor agrees to promptly submit reports to 
PBCHA on request detailing the level of participation by Disadvantaged Business 
Enterprises in this Contract. PBCHA shall have the right to review all relevant 
documents of the Contractor relating to the participation of Disadvantaged Business 
Enterprises in this Contract on an ongoing basis. PBCHA reserves the right to 
evaluate the Contractor's performance with regard to the commitments and 
requirements of this Paragraph on an annual basis. 

IX. SPECIAL TERMS AND CONDITIONS: 

 

A. Notices: 
 

1. Any notice, instruction, request, or demand required to be given or made 
to the Contractor hereunder shall be deemed to be duly and properly given 
or made if delivered or mailed, postage pre-paid, the contractor. 

2. Any notice, request, information, or documents required to be given or 
delivered hereunder by the Contractor to or any of its representatives, unless 
stated otherwise elsewhere in this Contract, shall be signed or approved in 
writing by the Contractor, and shall be sufficiently given or delivered if mailed, 
certified or registered, postage prepaid, to: 

 
   Palm Beach County Housing Authority 
   Procurement and Contract Administration 
   3333 Forest Hill Blvd 
   West Palm Beach, FL 33406 
   ATTN: LaQuavial Pace, Contracts and Procurement Manager 

or to such representative or address as may designate in writing to the 
Contractor. 

 
B. ADVERTISING:  The Contractor shall not use any indication of its services to 
PBCHA for commercial or advertising purposes without prior approval from PBCHA. 

 
C. AUDIT: The Contractor hereby agrees to retain all books, records, and other 
documents relative to this contract for five (5) years after final payment, or until audited 
by the state of Florida, whichever is sooner. PBCHA, its authorized agents, and/or 
State auditors shall have full access to and the right to examine any of said materials 
during said period. 

 
D. AVAILABILITY OF FUNDS: It is understood and agreed between the parties 
herein that PBCHA shall be bound hereunder only to the extent of the funds available, 
or which may hereafter become available for the purpose of this agreement. 
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E. PROPOSAL ACCEPTANCE PERIOD: Any Proposal in response to this solicitation 
shall be valid for 60 days.  At the end of the 60 days the proposal may be withdrawn at 
the written request of the Offeror.  If the proposal is not withdrawn at that time it remains 
in effect until an award is made or the solicitation is canceled.  

 
F. CONFLICT OF INTEREST: The Contractor warrants that he has fully complied with 
the State and Local Government Conflict of Interests Act (Florida Public Proposal Law 
s.112.311 of Florida Statutes), The Florida Communications Fraud Act (Section 
817.034). 

 

G.  INDEMNIFICATION:  Contractor agrees to indemnify, defend and hold harmless 
PBCHA, its officers, agents, and employees from any claims, damages and actions of 
any kind or nature, whether at law or in equity, arising from or caused by the use of 
any materials, goods, or equipment of any kind or nature furnished by the 
Contractor/any services of any kind or nature furnished by the Contractor, provided 
that such liability is not attributable to the sole negligence of the using agency or to 
failure of the using agency to use the materials, goods, or equipment in the manner 
already and permanently described by the Contractor on the materials, goods, or 
equipment delivered. 
 
H. MINORITY/WOMEN OWNED BUSINESS SUBCONTRACTING AND 
REPORTING:  Where it is practicable for any portion of the awarded contract to be 
subcontracted to other suppliers, the Contractor is encouraged to offer such business 
to minority and/or women-owned businesses. Names of firms may be available from 
the buyer and/or from the Division of Purchases and Supply. When such business has 
been subcontracted to these firms and upon completion of the contract, the contractor 
agrees to furnish the purchasing office with the following information: name of firm, 
phone number, total dollar amount subcontracted, and type of product/service 
provided. 

I. SAFETY STANDARDS: All personnel shall, at all times, wear approved clothing, 
hard hats, safety vests, and any other equipment required to meet OSHA standards.  

 
The Contractor must meet motor carrier safety regulations (Federal and State), as 
applicable. It is the Contractor’s responsibility to ensure the OSHA regulations are 
met in all applicable areas for all exposures encountered during the term of the 
contract. 

a. The Contractor shall perform all work in safe and professional manner in 
accordance with the highest standards of the governing construction industry 
association. 

 
J. UNAUTHORIZED PERSONNEL: Neither contractor nor his/her personnel shall 
permit any other individual to have access to the unit, rooms, nor grounds designated 
herein. Anyone not employed by the Contractor will not be permitted on PBCHA 
property. Unauthorized personnel, such as friends, visitors, children, or any other 
family members that are on site may be cause for cancellation of the contract. 
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K. WORK SITE DAMAGES: Contractor shall be responsible for any damage by 
his/her company during the course of completing work to any building or structure 
and shall repair to match existing materials or surfaces to the satisfaction of the 
PBCHA’s representative. The contractor shall at his/her own expense replace any 
materials damaged to an extent that they cannot be restored to their original 
condition. The contractor shall be responsible and liable for injury to any life or 
property during the course of their work. 

X. METHOD OF PAYMENT:   

The Contractor shall submit invoices to Accounts Payable upon completion of any 
other services by the 10th day of the month following the month in which the required 
Goods and Services were rendered.  PBCHA may take a 2% discount from an invoice 
if payment can be made within ten (10) days of receipt of a valid invoice. Otherwise, 
PBCHA shall pay such invoices net thirty (30) days following receipt.  All invoices 
shall clearly describe the work performed.  PBCHA shall not be subject to payment 
of late fees or finance charges to the Contractor for its failure to timely pay invoices 
submitted by the Contractor hereunder. Invoices shall be sent to the following 
address: 

 
Palm Beach County Housing Authority 
Accounts Payable  
3333 Forest Hill Blvd 
West Palm Beach, Florida 33406 

 
 
 
 
 
 

This space was intentionally left blank. 
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XI. ATTACHMENTS: 
        It is the responsibility of each offeror to verify that he/she has downloaded the following 

attachments pertaining to this RFQ, which are hereby reference included as a part of this 
RFQ: 

Document 
No. 

Attachment Description 

1 A PBCHA – Proposal Unit Pricing Schedule 

2 B Statement of Offeror’s Qualifications 

3 C Non-Collusive Affidavit 

4 D Section 3 Certification of Compliance 

5 E Form HUD-5369 Instructions to Bidders for Contracts, Public 
and Indian Housing Programs 

6 F Form HUD-5369-A Representations, Certifications, and Other 
Statements of Bidders, Public and Indian Housing Programs 

7 G Form HUD-5369-B Instructions to Offerors Non-Construction 

8 H Form HUD-5369-C Certifications and Representations of 
Offerors, Non-Construction Contract 

9 I Form HUD-5370 General Conditions for Construction 
Contracts – Public Housing Program 

10 J Form HUD-5370-C General Conditions for Non-Construction 
Contracts (with or without Maintenance Work) 

11 K Form HUD-2992 Certification Regarding Debarment and 
Suspension 

12 L Form HUD-50070 Certification for Drug -Free Workplace 

13 M Form HUD-50071 Certification of Payments to Influence 
Federal Transactions 

14 N Form HUD-2554 Supplementary Conditions of the Contract for 
Construction 

15 O Form HUD-92010 Equal Employment Opportunity Certification 

16 P Instruction for Completing Payroll Form, Form WH-347 Davis-
Bacon and Related Act Weekly Certified Payroll Form, Davis-
Bacon Wage Determination #FL20260079 Document, Worker 
Rights Under Davis-Bacon Act Poster (English and Spanish) 

17 Q Form HUD-2530 Previous Participation Certification 

18 R Exceptions To RFQ 

18 S PBCHA Property Addresses and Unit Mix 

 * These forms have been included specifically for potential work that the Agency 
has deemed to be construction related. Be aware that there may be additional 
HUD-required forms to complete pertaining to such construction work; and by 
submitting a proposal each successful proposer placed in the aforementioned 
“Pool” hereby agrees to complete and submit those forms as required, Also, in 
the case of any discrepancy of any terms and conditions listed within these 
forms and any other forms herein, the Agency reserves the right to determine 
when such term or condition shall apply. By submitting a proposal in response to 
this RFQ, the proposer thereby agrees to abide by these requirements. 

 

 


